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Manage Ricoh peripherals with HP Web Jetadmin

If you are like most companies, you probably have printers and copiers from a number of
manufacturers in place, and are working particularly hard to manage these printing/copying
devices. Proprietary device management tools exist, but managing diverse environments
typically adds complexity and cost to the management equation. HP addresses this need by
offering non-proprietary device management software.

HP is partnering with a broad range of device manufacturers to develop and certify vendor and
device-specific plug-ins that take the worry out of managing heterogeneous printers and copiers.
These plug-ins work with HP's Web Jetadmin 7.2, HP's simple, Web-based peripheral
management tool for remotely installing, configuring and managing a wide variety of HP and
non-HP network peripherals.

You can now download third-party plug-ins individually, or for exceptional convenience you can
subscribe to receive all non-HP plug-ins as a software bundle for a nominal yearly fee. What
this means for you is that now you can use a single peripheral management tool to manage
devices from multiple vendors. Administrators will save time and effort managing devices in a
multi-vendor environment... and they will only need to learn a single software user interface.

Ricoh plug-ins

Ricoh is releasing Web Jetadmin plug-ins for select Ricoh printers and multi-functional devices,
including the Aficio, Lanier, Savin, and Gestetner series devices. Once these Ricoh plug-ins for
HP Web Jetadmin 7.2 are installed, IT managers can increase their efficiency substantially. The
plug-ins provide full graphical support on select models. Here are the features and functionality
supported:

device discovery: support for pre-configured, DHCP enabled, and IPX configured devices
device groups: create device groups by floor, department, network segment, etc.

device configuration: remotely configure Ricoh devices individually or by group

device capabilities: identify installed accessories and their capabilities, RAM, hard disk
space, print and scan speed, etc.

realtime device status: detect and view paper level support, toner levels, etc.

device statistics: provides device counter (fax, color, copy, etc.) and network
communications statistics and enables the scheduling or immediate exporting of device
statistics information to either a CSV or XML file format

receive detailed information on configuration and device capabilities

diagnostic information: view diagnostic information about devices on the network
problem alerts: receive problem alerts via email when a device transitions to a state that
requires intervention or service, such as low toner status, out of paper, etc.

device embedded Web server: ability to access any Ricoh device's embedded Web server

Convenient updating service

The Web Jetadmin plug-ins are available from the device manufacturer. For optimal
convenience, however, customers can subscribe to the entire software bundle for a nominal fee,
an offering available through HP's Software Depot. Under this plan, you will be able to
download the initial bundle of plug-ins from the Web site. For the next 11 months, you will
receive monthly emails containing updated bundles of plug-ins. This service enhances your
ability to get timely access to the latest and most complete set of plug-ins available.



Benefits

Managers in multi-vendor device environments can easily manage their multi-functional devices
through a single Web-based peripheral management software solution. You can manage your
entire print environment, and add device support without having to reinstall the base, retest or
requalify. HP Web Jetadmin minimizes complexity, cost and training.
easy to use: This powerful tool uses an intuitive interface based on an industry standard
Web browser, eliminating the need to learn new interfaces.

extensible and scalable: You can now manage all your printing needs from a single
software package that offers expandable functionality via optional plug-ins.

secure: You are assured of simple account administration while supporting optimum levels
of security through its support of Secure Socket Layer (SSL), Simple Network Management
Protocol (SNMP) v3.0, and NT authentication.

cost-effective: This versatile capability enables you to save time and money by helping you
to proactively solve problems before they impact productivity.

Ricoh devices supported

Web Jetadmin plug-ins are now available for the following Ricoh devices:

Ricoh Lanier Savin Gestetner
Aficio 1022 5622 2522 2212
Aficio 1027 5627 2527 2712
Aficio 1035 5635 2535 2235 3502
Aficio 1045 5645 2545 2245 4502
Aficio AP3800C 2138 SLP38c DSC38

For more info

Web Jetadmin plug-ins for select Ricoh devices, and all future third party devices can be
downloaded from the HP Software Depot at www.software.hp.com

For more information on HP's Web Jetadmin, visit: www.hp.com/go/webjetadmin

You can register for this service to receive Web Jetadmin plug-ins for select Ricoh devices
and all future third party devices by visiting the HP Software Depot at
www.software.hp.com. Search on: J6076AA.

For more information on HP Web Jetadmin, visit: www.hp.com/go/webjetadmin/

All product and company names herein may be trademarks of their respective owners.

] ®
Technical information contained in this document is subject to change without notice. (ﬁﬁ
© Copyright Hewlett-Packard Company 2003

invent

8/2003
Revision 1



